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Processpumpar sustainability

Our focus model

A better future with Processpumpar

Our products, competence and good service are essential in our sustainability work. We
provide pumps and agitators that make our customers' operations more efficient.

Through our broad knowledge, commitment and personal relationships, we help you with
products and sustainable solutions that have low energy consumption, long life and the highest
possible efficiency, which leads to increased profitability and reduced negative environmental
impact.

Processpumpar places great emphasis on sustainability, which is important to us, to you as a
customer, and to society at large. Therefore, our work is based on the UN 's sustainability goals
agenda 2030, and in accordance with 1ISO 26000 .
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Triple Bottom Line - net - Profit

We focus as much on environmental and social consideration as we d

PROFIT

ENVIRONMENT

SUSTAINABILITY
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Responsibility of Processpump

RESPONSIBILITY

We are a small company, but we know that we are big
enough to influence our surroundings and the people
and the environment we come into contact with. We
know that we have a responsibility and want to

BUSINESS ETHICS &
TRANSPARENCY

We strive to behave ethically in all relationships
and situations. For us, this means being honest
and showing care and respect for everyone we
have a relationship with. We try to be as
transparent as possible, when we can be.

contribute to a sustainable society in the ways we can.

Rev 1.1 2024-01-31

Our sustainability policy includes the principles identified in ISO
26000 — for sustainable business and to maximize our contribution to

sustainable development.

INTEREST RESPECT

We always have a perspective that means we think
about how decisions and activities will affect customers,
employees, suppliers and the society around us. Where
we create value, we take responsibility. For example, that
our products are good through and through and that the

solutions we recommend are based on this.
M

LAWS & GUIDELINES

We continuously update our knowledge of laws,
standards and guidelines in the markets in which we
operate. We affirm Human Rights and ensure that our

partners do the same.

KNOWLEDGE & FOLLOW-UP

We ensure that our employees and other relevant
stakeholders are aware of this policy and also
understand and act on it. We follow up and evaluate
compliance annually.




Processpumpar maximization

We have used ISO26000 to determine focus areas that maximize our contribu

TARGET 9-6

|

ENSURE FULL
PARTICIPATION IN
LEADERSHIP AND
DECISION-MAKING

TARGET §-4

IMPROVE RESOURCE
EFFICIENCY IN
CONSUMPTION AND
PRODUCTION

%

DIVERSIFY, INNOVATE
AND UPGRADE FOR
ECONOMIC
PRODUCTIVITY

UPGRADE ALL
INDUSTRIES AND
INFRASTRUCTURES
FOR SUSTAINABILITY

A5: Successful employees

Employees with high competence and
strong commitment are our
company's greatest asset for creating
value for our customers.

Therefore, we are a workplace where
we encourage personal development
and own initiative. Respect for each
other, cooperation and closeness are
crucial to our success.

S4: Sustainable solutions

Processpumpar’s culture is reflected in
our products and high competence
with a focus on long life, long time
between failures (MBTF) and low
energy consumption. The goal is to
contribute with sustainable solutions
that promote the environment,
economy and personal safety.

A5

Human
development
R3 and training in K7
the workplace

Education and
awareness

Avoidance of
complicity

326000

s SOCIAL RESPONSIBILITY R2

M3

Climate change
- GLELT
adaptation 54

Human rights
risk situations

Technology
development
and access

R2/R3 Equality and ethical business

Diversity strengthens our competence and ability to do a
good job and achieve our and our customers' goals.
Business ethics, cooperation, equality and mutual respect
are an essential part of our corporate culture. This also
includes the requirements we place on our partners.
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K7: Successful customers

We achieve success through our customers.
We create the greatest benefit by
contributing to our customers' development.
With our competence and commitment, we
ensure that we give our customers the best
conditions to reach their goals.

IMPROVE RESOURCE
EFFICIENCY IN
CONSUMPTION AND
PRODUCTION

TARGET 9-4

M3: Working for the climate

We will reduce our CO2 footprint through
wise logistics, good energy sources, direct
deliveries and environmentally friendly travel.

UPGRADE ALL
INDUSTRIES AND
INFRASTRUCTURES
FOR SUSTAINABILITY

Through commitment, personal relationships
and high competence, we offer optimized
solutions which provide a proven effect for
our customers' sustainable development.

| TARGET 5-5| |TARGET 8-8]

Y

8 /\ @ w
PROTECTLABOUR

RIGHTS AND PROMOTE

SAFEWORKING
ENVIRONMENTS

ENSURE FULL
PARTICIPATION IN
LEADERSHIP AND
DECISION-MAKING




Our contribution to sustainable

Focus area

54 S4: Sustainable solutions

Processumpars culture is reflected in our products and high
competence with a focus on long life, long time between failures
(MBTF) and low energy consumption. The goal is to contribute
with sustainable solutions that promote the environment,
economy and personal safety.

Technology
development
and access

Activities

Sustainability goals 2023

e QOur business proposals contain CO2 footprint and
LCC analysis so that the customer can assess the
benefit PPAB delivers for the customer.

Sustainability goals 2024 0

* 100% of our selected main suppliers responded
that they can / when they can deliver CO2
footprints in their quotes and order
acknowledgments

Sustainability goals 2025-2030
* Introduce CO2 footprint and LCC in our business

proposals

e Carry out supplier survey in 2024

e Develop collaboration with our suppliers to
promote technology and knowledge in the most
sustainable choices in flow technology.

* Develop our business proposals
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The effort supports the following
sustainability areas:

Agenda 2030
TARGET 9-4|  |TARGET 8-2

UPGRADE ALL DIVERSIFY, INNOVATE
INDUSTRIES AND AND UPGRADE FOR
INFRASTRUCTURES ECONOMIC

FOR SUSTAINABILITY PRODUCTIVITY

What values are created:

Engaged and well-being employees
Competence development
Reduced CO2 footprint

Improved lifetime and operational reliability
(MTBF)

Sustainable economy for our customers

Profitability for Processpumpar.




Our contribution to sustainak

Focus area

K7 K7: Successful customers

We achieve success through our customers. We create the
Educstion and greatest benefit by contributing to our customers' development.

A e With our competence and commitment, we ensure that we give
our customers the best conditions to reach their goals.

Sustainability goals 2023 Activities

Include questions about sustainable development
in our CSl survey for 2023

* CSI=290%

e >20% of our customers we ask in CSI 2023 know

about PPAB's work with sustainable development. &% * Train and develop our staff to be able to make our
customers aware of needs and solutions for

Sustainability goals 2024 sustainable development

e >20% of our customers we ask in CSI 2024 believe .
that we contribute to the customer's sustainable
development

Before questions in the 2024 CSI survey regarding
sustainable development

Sustainability goals 2025 - 2030

* QOur customers give PPAB CSI > 90% on sustainable
development
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The effort supports the following
sustainability areas:

Agenda 2030
TARGET 8-4

IMPROVE RESOURCE
EFFICIENCY IN
CONSUMPTION AND
PRODUCTION

What values are created:

 Competence development
* Reduced CO2 footprint

* |Improved Lifetime and Operational Reliability
(MTBF))

e Sustainable economy for our customers
* Profitability for Processpumpar.

* Pride of our employees




Our contribution to sustainable

Focus area

A3 A5: Successful employees

Employees with high competence and strong commitment are our
company's greatest asset for creating value for our customers.

Human
development
and trainingin Therefore, we are a workplace where we encourage personal
the workplace development and own initiative. Respect for each other, equality,
cooperation and closeness are crucial for our success.

I Sustainability goals 2023 - 2030 Activities

*  Winning temp 28.8 (max 10.0) « Monthly meeting with follow-up of Winning

. eNPS >60 (scale -100 to + 100) temp to inform and involve everyone

« Winning temp "Meaningfulness" > 9.0 (max 10.0) * Annual employee meetings

- * Annual planning of competence development

* Winning temp “feels respected” 10.0 (max 10.0) . . -
and implementation of training courses

* Employee interviews with 100% of employees

annually * On- boarding for new employees

* Work according to ISO 45001 and to certify this
in 2025

e Short-term sick leave <1%

Damage rate O

 —
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The effort supports the following
sustainability areas:

Agenda 2030
TARGET g8-4| |TARGET 95

e

\n!!

IMPROVE RESOURCE ENSURE FULL
EFFICIENCY IN PARTICIPATION IN
CONSUMPTION AND LEADERSHIP AND
PRODUCTION DECISION-MAKING

What values are created:

Engaged and well-being employees
Better performance

Easier to recruit

Long-term employment

Increased competence

Improved profitability for Process pumps.




Our contribution to sustainable

Focus area

M3 M3: Working for the climate

We will reduce our CO2 impact through good logistics, renewable

Climate change . . . .
energy, direct deliveries, and environmentally conscious travel

mitigation and
adaptation Through commitment, personal relationships, and high

competence, we offer optimized solutions, which provide a
proven effect for our customers' sustainable development.

Sustainability goals 2023 and 2024 Activities

* 75% direct deliveries * To measure our scope 1, 2 in 2023

100% electric or charged hybrid cars e To start measuring according to scope 3 in 2023

e To be able to calculate the carbon footprint of
products in 2024 and to use this in marketing
and sales (%)

50% renewable electricity and district heating
 Sustainability goals 2025 - 2030
e 100% CO2 neutral by 2030

e All employees have completed the " Climate e-
« 100% electrified cars 2026 training"

100% renewable electricity /district heating 2026 ’
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The effort supports the following
sustainability areas:

Agenda 2030
TARGET 9-4] |TARGE

UPGRADE ALL
INDUSTRIES AND
INFRASTRUCTURES
FOR SUSTAINABILITY

What values are created:

Reduced CO2 footprint
Image enhancing

Improved lifetime and operational reliability
(MTBF)

Sustainable economy for our customers

Profitability for Processpumpar.




Our contribution to sustainable

Focus area

R3
R2/R3 Equality and ethical business

Avoidance of

complidty Business ethics, cooperation, equality, and mutual respect are a

part of our company's culture. Diversity strengthens our
R2 competence and ability to do a good job and achieve our and our
customers' goals. This also includes the cooperation we have and

Human rights
the demands we place on our partners.

risk situations

We must be an attractive employer for everyone, regardless of
gender, age, ethnicity, etc.

Sustainability goals Activities

e Equality, cooperation, and respect for each other
is a guiding star in our internal and external
work.

e All our suppliers are rated on their equality and
ethics by 2023 at the latest .

« >30 % women as employees
e Carry out supplier survey in 2023
* 2>30% women in management team
e All employees have undergone the training

* Winningtemp *) Feels free from harassment “Code of Conduct”

and discrimination 10.0 (max 10.0)

| — :
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The effort supports the following
sustainability areas:

Agenda 2030

TARGET 0-0| |TARGET 8-8

Be

ENSURE FULL PROTECT LABOUR
PARTICIPATION IN RIGHTS AND PROMOTE
LEADERSHIP AND SAFE WORKING
DECISION-MAKING ENVIRONMENTS

What values are created:

Engaged and well-being employees
Higher competence
Easier to recruit

Image enhancing

Profitability for Processpumpar.




Summary of goals and result

ISO 26000 area Overall goals Target 2023 Outcome : Outcome : Goal 2024 Supports Agenda 2030
2022 2023 PPP
S4: Sustainable Our business proposals contain CO2 footprint i Processpumpar sustainability process included . - + 100% * 100% of our selected main suppliers responded | Planet and e N L N T
solutions and LCC analysis so that the customer can in all our quotations. that they can / when they can deliver CO2 Profit I
assess the benefit PPAB delivers for the footprints in their quotes and order
customer. acknowledgments
K7: Successful We create the greatest benefit by * CSI290% * (CSI95% * CSI92% e CSI>90% Planet, People
customers contributing to our customers' development. * 2> 20% of our customers we ask in CSI 2023 e - * 35% * >20% of our customers we ask in CSI 2024 and Profit
The long-term goal is that our customers give know about PPAB's work with sustainable believe that we contribute to the customer's
PPAB CSI >90% on sustainable development. development. sustainable development T
A5: Successful Employees with high competence and strong * Winning temp *) total >8.7 * 86 * 89 * WinningTemp *) overall >8.8 People and TARGET 84 [TARGET 66
employees commitment are our company's greatest * eNPS **)>60 * 19 * 68 * eNPS **)>70 Profit ﬁ
asset for creating benefit for our customers * Winning temp *) feels respected = 9.0 * 96 * 96 * WinningTemp *) feels respected 10.0 ﬁi)
and long-term sustainable profitability for * Winning temp *) range Meaningful 2 9.0 « 85 e 93 * WinningTemp *) area "Meaningful" > 9.1 \_.
Processpumpar. * Short-term sick leave <1% * 0.003% * 0.0% * Short-term sick leave <1% EREREC S | [BemeRiL |
» Staff interview with everyone (100%) * 100% * 100% » Staff interview with everyone (100%) ool
M3: Working for the We will reduce our CO2 impact through good { * 75% direct deliveries e 74% o 77% * 75% direct deliveries Planet, People
climate logistics, renewable energy, direct deliveries * 100% electric or charged hybrid cars * 57% * 86% * 100% electric or charged hybrid cars, , and Profit
and environmentally conscious travel. We * 50% renewable electricity and district * 25% * 75% * 33% electrified cars
must be CO2 neutral by 2030 at the latest. heating * 85% renewable electricity and district heating
100% of our cars must be electrified by 2026.
R2/R3 Equality and Business ethics, cooperation, equality and * >30% women as employees * 45% * 45% * >100% of our main suppliers are rated on their i People and
ethical business mutual respect are an essential part of our * >30% women in management team e 40% e 40% equality and ethics Profit [WRGET 56 [TAReeT 89
corporate culture. Diversity strengthens our * Winning temp *) Feel free from harassment * 10.0 e 94 * >30% women as employees

competence and ability to do a good job and
achieve our and our customers' goals. This
also includes the cooperation we have and
the demands we place on our partners. We
must be an attractive employer for everyone
regardless of gender, age, ethnicity.

and discrimination = 10.0

* >30% women in management team
* WinningTemp *) Feel free from harassment and
discrimination 10.0

*) WinningTemp max rating = 10 How is the temperature calculated? — Winning temp

**) eNPS scale -100 to +100 eNPS - what is it and how does it work? — Winning temp
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ENSURE FULL
PARTICIPATION IN

LEADERSHIP AND
DECISION-MAKING

PROTECT LABOUR
RIGHTS AND PROMOTE
SAFE WORKING
ENVIRONMENTS



https://help.winningtemp.com/hc/sv/articles/360017928640-Hur-r%C3%A4knas-temperaturen-ut-?source=search&auth_token=eyJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoxMDIwOTM2NiwidXNlcl9pZCI6MTQxOTYxNDkzNTIyMTAsInRpY2tldF9pZCI6MTkxNzEsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNjk5MDk3NTQ1fQ.eeOoPU60VVKs7xplNbHK5iXm6YKDFvd1EL4fpZK61p0
https://help.winningtemp.com/hc/sv/articles/360018032719-eNPS-vad-%C3%A4r-det-och-hur-fungerar-det-

CO2 road

Own factories/ SCOPE 1
Production facilities 1
Own vehicles Direct greenhouse

gas emissions

Electricity Scope 2
consumption 2 P |—>
Heating/cooling Indirect greenhouse

gas emissions

Business travel

‘j W Goods/services 3 SCOPEB_}
o © Logistics Indirect greenhouse
gas emissions

Year to reach
Data from Worldfavor / Empower Comments zero

reporting below in CO2e 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 CO2

§ Diesel owned and leased vehicles 10100 6500 4500 2250 |-1500| -750 Last diesel car will be replaced during 2024 2025

a Petrol owned and leased vehicles 6000 6100 12700 | 17800 |-2500|-5150 | -5150 |-5000 8 cars, 5 PHEVD 2023 3 EVD. 100% EVD latest 2027. 2027

i

g Fuel oil used in combustion 0 0 0 Not used since our move to Orebro2016 2017

o ..

A Natural gas used in combustion 0 0 0 Not used since our move to Orebro in 2016 2017
~N g
@ 2 |District heating and cooling consumption 6120 5270 5820 4930 |-1500 |-1500 | -1500 | -430 District heating fully renewable, discussion with landlord ongoing 2025
§ ?j: Electricity consumption , non- renewable

resources 1708 1762 2146 0 Discussions with landlord ongoing 2025

otal reduction CO2e (scope 1+2) - -5,500(-7,400| -6,650 |-5,430| O 0 0

Total coze 23,008 19,662 25146 24,980 15,480 12,080 5430 I

CO2e change 2020 to 2021 -18%
CO2 change 2021 to 2022 28%
CO2 change 2022 to 2023 -1%
Reduction, compared with last year 1% 22.0%[38.0% | 45.0% | 100%
ke
o g Upstream transportation, road, sea and air N.A N.A 6,430 14,500
o ©
& £ [Business travel N.A N.A 2,500 | 5,300
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Sustainability Policy rev | Processpumpa
Read, Approved and Signed

vD Kundsupport/Hallbarhetsansvarig Kundsupport Sverige

A Lnuheﬁu@_u’\ ius M
mﬂinde—rsiri&_ ______________ [JI:m.I’l.Inl:h_rskﬁ!’t- 2,.?3 -2 -08 S
wM pis :;- ARSVarig vas

I 22 -0

Ekonomichef Regionansyarig mi arknadschef
a Marwiken Dun Kim und / /é’
! ﬁ%_\/‘ : ﬂf/é
Z u..:; R T we e

nderskrift Datum/Underskrift
2023 ~12-0%

Teknisk saljchef
Martin Andersson

— — — — —— — — — — —— — —— — — — —
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Sustainability Policy rev | Processpump
Read, approved and signed

Product Manager PD pumps, Finland Product manager Centrifugal Pumps, Finland Customer Support, Finland

Jari Wassholm Jyrki Kuosmananen . : Kati Ala-Lipasti
E - L _ v J r = 7 7 /f':? !
BAN o 5220 g S 220N it

Date/Signature Date/Signature ’ Date/Signature
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de:elopment .
and training in
i_ 14508 ia S Education and
- e SUSTAINABLE ™ &M
9001 grm— 8 26000 @ DEVELOPMENT (3%, SALS L R
Y ircr ! M3 — .

Climate change
mitigation and
adaptation 54

Technology
development
and access

VALUE-CREATING SOLUTIONS THROUGH COMMITMENT,


Presentatörsanteckningar
Presentationsanteckningar
Frågor att ställa och anteckna, försök att få dem beskriva med ord och därefter sätt en ”poäng 1-5”… enligt nedan. 
Hur viktigt är socialt ansvarstagande och hållbar utveckling för er verksamhet? 
	(5= avgörande, en strategisk hörnsten, 3 = Vi förstår att det kommer att vara viktigt i framtiden  1 = inte alls viktigt)
Hur långt har ni kommit med detta arbete? 
	(5 = detta är en naturlig del i vår verksamhet, 3 = vi har precis startat vårt arbete, 1 = vi arbetar inte med detta alls, )
Hur mycket värdesätter ni en samarbetspartner som aktivt arbetar med dessa frågor?
	(5 = avgörande 3= inte avgörande men del i vårt beslut om partners 1 = inte alls viktigt) 
Vem hos er är ansvarig för detta arbete?
Öppen fråga : kan du berätta mer om hur ni arbetar med detta, vilka krav ni har på era samarbetspartners osv?
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